
Your business 
is our business. 

REDACTED- FOR PUBLIC INSPECTION 

7852 Walk6'" Drive, Suite 200 
Greenbett, M8fY/and 20770 

June 24, 2015 
phone: 301-459-7590, fax: 301-577-5575 
internet: www.jsitel.com, e-mail: jsi@jsitel.com 

Via Hand Delivery 

Marlene H. Dortch, Secretary 
Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Aeeepted I Fifed 

JUN 2 4 2015 
Federal Communlcatlona Commission 

Office of the Secretary 

2015 ETC Annual Report of Sunman Telecommunications Corp. 
Study Area Code 320825 

Dear Ms. Dortch: 

On behalf of Sunman Telecommunications Corp. ("Sunman"), JSI files the attached 
confidential and redacted versions of the FCC Form 481 ETC annual reporting information 
pursuant to sections 54.313 and 54.422 of the Commission's rules. 1 Sunman seeks 
confidential treatment Wider Protective Order for section 54.313(£)(2) financial 
information.2 The redacted version is also being filed this date via the FCC's Electronic 
Comment Filing System. In addition, attached is a letter requesting confidential treatment 
under Sections 0.457 and 0.459 459 of its Progress Report on its Five-Year Service Quality 
Improvement Plan as required by Section 54.313(a)(l).3 

Please direct any questions regarding the filing to the undersigned. 

Sincerely, 

cY1- J/}-Mt 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 

cc: Charles Tyler, Telecommunications Access Policy Division (two copies, confidential) 

I 47 C.F.R. §§ 54.313, 54.422. 

No. of Copies rec'd Qt ~ 
List ABCOE 

2 Connect America Fund et al., WC Docket No. 10-90 et al., Protective Order, DA 15-712 rel. June. 17, 2015 
(Protective Order). 47 C.F.R. § 54.313(1)(2). 
3 47 C.F.R. §§ 0.457, 0.459, 54.313(a)(l). 
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June 24, 2015 

Federal Communications Commission 
Office of the Secretary 
445 12th Street, SW 
Washington, DC 20554 

Re: WC Docket No. 14-58 

Accepted I Fifed 

JUN 2 4 2015 
federal Communications Commission 

Office of the Secretary 

2015 ETC Annual Report of Sunman Telecommunications Corp. 
Study Area Code 320825 
Request for Confidentiality 

Dear Ms. Dortch: 

John Staurulakis, Inc. ("JSI"), on behalf of its client Sunman Telecommunications 
Corp. ( "Company") hereby requests, pursuant to Sections 0.457 and 0.459 of the 
Commission's rules,1 withholding from public inspection certain information 
contained in an attachment to the above referenced reporting requirement. The 
Company provides the following in support of its request, nwnbered consistent with 
the subparagraphs of Section 0.459(b).2 

1. The information for which the Company is seeking confidential treatment is an 
attachment to the Company's annual reporting information pursuant to Sections 
54.313 and 54.422 of the Commission's rules ("Report").3 

2. Pursuant to Section 54.313(a)(l), Rate-of-Return Eligible Telecommunications 
Carriers ("ETCs") must file with the Commission a Progress Report on its Five­
y ear Service Quality Improvement Plan ("Progress Report") which is contained 
in the attachment to the 2015 Report. 4 

3. The information contained in attachment for which the Company seeks the 
withholding from public inspection is the entirety of data pertaining to the 
Company's Five-Year Plan provided at FCC Form 481 Line 112 attachment. 
Information of this nature is confidential commercial information routinely 
withheld from public inspection. 

I 47 C.F.R. §§ 0.457, 0.459. 
2 47 C.F.R. § 0.459(bXI) through (9). 
3 47 C.F.R. §§ 54.3 13, 54.422. 
4 47 C.F.R. §§ 54.313(aX1). 

Echelon Bulding II, Suite 200 Eegand8/e Corpaate Center, Suite 31d 
1380 Capaate Center Curve, Eagan, '1N 55121 
phone: 651-452-2660, fax: 651-452-19q9 

9430 Research Blvd .. Austin, TX 78759 
phone: 512-338-()473, fax: 512-346-0822 

Telecommunications Advisors Since 1962 
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4. With respect to identifying the degree to which the subject attachment concerns 
a service that is subject to competition, the information is of a financial and 
competitive nature regarding the provision of telecommunications services. 
The Line 112 attachment eontains competitively sensitive information related to 
proposed improvements or upgrades and maintenance the Company's network. 

In its March 5, 2013 Order, the FCC. The FCC specified that for rate-of-return 
carriers, the five-year plans "should describe the carrier's network improvement 
plan, which should provide greater visibility into current plans to extend broadband 
service to unserved locations in rate-of-return service territories."5 The Company's 
Progress Report updates this information as well as provides maps and detailed 
information as to whether or not network improvement objectives were achieved at 
the wire center level. Accordingly, because the Company is a rate-of-return carrier, 
it must file Progress Reports which contain proprietary, competitively sensitive 
information related to the Company's existing network including the specific 
locations of customers as well as descnbe proposed improvements or upgrades and 
maintenance of its network throughout its service area. Specifically, this 
information sets forth services provided by the Company over its existing network 
including specific locations of customers as well as planned network improvement 
and maintenance for the years 2015 through 2019 including project start and 
completion dates, population that will be impacted by the improvements and 
upgrades at the wire center level and projected capital costs associated with the 
improvements and upgrades and operating costs associated with maintaining the 
network including depreciation for investments that have already been made. As 
such, this information contains competitively sensitive information related to the 
Company's existing network as well as detailed plans at the wire center level for 
network upgrades and maintenance projected for the years 2015 through 2019. 

5. With respect to identifying possible exposure to competitive harm, the information 
contained in the Line 112 attachment is information that is not customarily released 
to the public. This information is proprietary to the Company, is unique to the 
Company's serving territory and is only known to the Company and its authorized 
agents. If the Information is not protected, it would have economic value to 
potential competitors who would be able to target their marketing to specific 
customers. In a competitive telecommunications marketplace, this type of 
information is highly sensitive. If publicly disclosed, it would enable competitors 
to craft business plans that capitalize on their knowledge of the locations of the 
Company's customers which would place the Company at a competitive 
disadvantage. 

s See Connect America Fund et al., WC Docket 10-90 et al., Order, DA 13-332 (rel. Mar. 5, 2013) ("March 5, 
2013 Order') at para 9 citing Section 54.202(a) (I) (ii). 

JSI 
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6. With respect to steps the Company has taken to ensure against unauthorized 
disclosure of the information contained in the attachment, the Company is filing 
the attachment under seal. The Company uses the information contained in the 
Five-Year Plan to ensure that its customers continue to receive state-of-the-art 
high quality telecommunications and broadband services that the Company has 
been providing to them for many years as well as to satisfy mandatory reporting 
requirements and does not share the information for which protection is sought. 
The Company protects the secrecy of this information with a security protocol 
that ensures the information is not inadvertently disclosed or disseminated. 
Only directors, managers and employees with a direct need to know are 
authorized to access the information. 

7. Any previous versions of this information are not publicly available. 

8. Because the information is not routinely available, a need exists for maintaining 
the confidentiality of this information permanently. 

9. Not applicable. 

Based on the preceding, JSI respectfully requests on behalf of the Company that the 
Commission grant confidential treatment under Section 0.459 to Company's Five-Year 
Plan provided at FCC Form 481 Line 112 attachment. 

JSI 

Please contact the undersigned with any questions regarding this request. 

Sincerely, 

c9- /!}-MJ 
John Kuykendall 
JSI Vice President 
301-459-7590 
jkuykendall@jsitel.com 



320825 <010> Studl Area Code 

<015> Studl Area Name SONMAN TELBCOKM CORP Acce~fea 7 Fllea 
<020> Pro ram Year 2016 

<030> Contact Name: Person USAC should contact 
Kike Alig JUN 2015 with guestlons about this data 

<035> Contact Telephone Number: 8126234957 ext . Federal Communications Commission 
Number ot the e!rson identified in data line <030> 

C#i1:11 eJ IAe Seerel!lt, 
<039> Contact Email Address: 

Emall ot the E!erson ldentitied in data line <030> mal ig9f!:t.cl . net 

<100> Service Quality Improvement Reporting 

<200> 
<210> 

<300> 

<310> 

Outage Reporting (voicer) ___ .,. 

I ,/ [!<-- checl< box If no outages to report 

.:::::·::.::::>"' (r I • I 

/complete ottodltd worltsl>ttt) 

(tomp/ete ottodltd worl<$1ttct} 

I I I·---
<320> Unfulfilled Service Requests (bro;.a.:.db.:.a.:.n;:d.:..l _ ___:l::o=====:11 _________ _ 

<330> Detail on Attempts (broadband) 

<400> 

<410> 
<420> 
<430> 
<440> 
<450> 

<500> 

<510> 

<600> 

<610> 

Number of Complaints per 1,000 customers (voice) 

Fixed lo.o 

Mobile ~o=·=o=============::: Number of Complaints per 1,000 customers (broadband) 

::~le 1::: I 
Service Quality Standards & Consumer Protection Rules Compliance 

Functlonalitv ln Emeniencv Situations 
J20825i n610. pdf 

<700> Company Price Offerings (voice) 

<710> Company Price Offerings (broadband) 

<800> Operating Companies and Affiliates 
<900> Tribal land Offerings (Y/N)? Q @ 
<1000> Voice Services Rate Comparability Certification 

(otuH:lt ~ripti'ttdoc.,,,.,.,} 

(thodi to lndlcote RrtiftMdon} 

(ottodltd dtscrlpli .. documtnt} 

(th«* to Ind/coll e<rtiftcotlon) 

ottodltd dttcrlplivo doc-tJ 

(~t• ott0<htd worl<Ji>Ht) 

(tompl<t• ottodltd W«kshtcl) 

(tompl<I• attodotd-*Ji>tcl) 

(l/)'tf, tom,,..l<ollodotd-hHI) 

Ives 

<101~ I 1---· 
<1100> Certify whether terrestrial backhaul options exist (Yes or No) @ Q fif~<h«lt 10/ndkat•-llfi<ollon) 

<1110> (tomp/.,uttodltd-*shHt) 

<1200> Terms and Condition for Lifeline Customers (comp/•t••ttomtd-kmnl) 

<2000> 
<2005> 

<3000> 
<3005> 

Price Cap Carrien, Proceed to Price Cap Additional Documentation Worksheet 

Including Rote-of-Return Carriers affiliated with Price CaP:Local Exchange Carriers 
(th«k to lndlcoto urdfttoliOfl} 

(tomp/tt• ottoth•d wortsheet) 

Rate of Return carrlen, Proceed to ROR Addjtlonal pocument1t!on Wor!ssbeet 
' (dlttk to Ind/cote cordftcoliOfl) 

(comp/tie ottodl•d-k1h••t) 

, ... 
,/ liii$i 
I-

,/ II ,/ 

,/ ~ 

,/ II ,/ 

,/ II ,/ 

,/ II ' 
' II ' 

I~ 
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Page 1 

I 



REDACTED FOR PUBLIC INSPECTION 

(100) Service Quality Improvement Reporting 

Data Collec:tlon Form 

<010> Study Area Code 

<015> Stud:z: Area Name 

<020> Pro1ram Year 

<030> Contact Name • Person USAC should contact ~rdinl this data 

<035> Contact Telephone Number - Number of ~rson Identified in data line <030> 

<039> Contact Email Address - Email Address of person identified In data line <030> 

<110> Has your company received Its ETC certification from the FCC? 
If your answer to line <110> is yes, do you have an existing §54.202(a) "5 

<111> year plan• filed with the FCC? 

320825 

SUNMAN TELBCOMM CORP 

2016 

Hi ke Alig 

8126234957 ext . 

taa.ligaetcl .net 

(yes/no) U 0 
(y_e_s_LnoJ_Q 0 

FCCForm481 

OMB Control No. 3060-0986/0MB Control No. 3060-08~9 
July 2013 

<112> 

If your answer to Line <111> is yes, then you are required to file a progress 
report, on line <112> delineating the status of your company's existing § 

54.202(a) "5 year plan" on file with the FCC, as it relates to your provision of 
~!~e tel~ph~~y service. 

Attach Five-Year Service Quality Improvement Plan or, in subsequent years, 
your annual progress report filed pursuant to 47 C.F.R. § 54.313(a){1). If your company Is a 
CETC which only receives frozen support, your progress report is only 

required to address voice telephony service. 
r mm-" ~_f - --- ---- - -

Please select the appropriate responses below (Yes, No, Not Applicable) to confirm 

that the attached document(s), on line 112, contains a progress report on its five-year 

service quality Improvement plan pursuant to §54.202(a). The Information shall be 

submitted at the wtre center level or census block as approprtate. 

<113> Maps detailing progress towards meeting plan targets 

<114> Report how much universal service (USF) support was received 

<115> How much (USF) was used to improYe selVice quafily and how support was used to imprOYe service qualty 

<116> How much (USF) was used to irnproYe servioe cowrage and how support was used to improYll selVice covenige 

< 117> How much (USF) was used to improYe seMoe capacity and how support WllS used to improY9 SeMoe capacity 
<118> Provide an explanation of network improvement targets not met 

In the prior calendar year. 

Name of Attached Document 

Yes 

Yes 

Yes 

Yes 

Yes 

Not Applicable 

Page 2 

Page 2 



REDACTED FOR PUBLIC INSPECTION 

(200) Semce OUtace Reporting (Voice) 

Om Collection Fonn 

<010> Study Ale• Code 320825 

<015> Study Are• Hime SUNMAN TBLBCOMH CORP 

<020> Proaram Year 2016 

<030> Contact Name • Penon USAC should contact realfdtn& this dltl Mike Alig 

<035> Contact Telei>tl_~e Number· Number C>f~erson Identified In dm ltne <030> 812623057 ext. 

<039> Contact Email Address· Em1il Address of person Identified In dlt1 llne <030> ... Hghtcl.net 

<220> - --- -- -- - - -- -
NORS 

Reference 0utace Start OutqeStart OutaceEnd C>uta .. End Number of 
Number Date Time D1te Time C~Alfected Totll Number of 

Customen 

-

911 Fldlltles 

Affected 
(Yes/Nol 

Page3 

FCC FOITl'l 481 
OM8 Control No. 3060-0986/0MB Control No. 3060-0819 
July2013 

- <f> - h: 
Did This Out9p 

Service OUtap Affect Multlple 

DeKrlptlon (Check StudyArns Service aut.ce PreventltlYe 
•• thlt llllllvl (Yes/Nol "-lutlon Proc4ldvres 

Page3 



REDACTED FOR PUBLIC INSPECTION 

<010> Stucly_ Alea Code 3l08lS 

<015> Study Area Name SOMMAN TtLBCOMM CORP 

<020> Pre>gr_am Ye1r 2016 

<030> ContlCt Name· Person USAC should contect rep~illl_thls d~_ __ __ _ _ __ 11i_!to_&i!! 

<035> Contect Telephone Number· Number of pet'SOn identified In d1t1 line <030> 8126234957 ext . 

<039> Contect Em•ll Address • Emllil Address of person identified In dat1 line <030> 111ali9•etc1. net 

<701> Resldentlai lOGll Service Charce Effective Date 

<702> Single Stlte-wide Residential local Service Charge 

F1~1~01;-- - I 

P1ge4 

<703> ·~~.::;~;~ .. ::~~i:~~~~~}~~~tS.it ~ ~. ~~~~~~)~1 ·~;;;.g~:i~·~~;f:~f,~~i{~·~~~;:;~·f~~7ib~~*~)iT.;;~~~.: 

State Excha ... (ll.EC\ SACICETCI RlteTvne Sel"<llce Rite 

_ C""".n. 

sate Subscriber Une Cti.rae State Un!Yenll Sel"<llce Fee 

I ,..,.It, , I .L __ .. 

Mlndatol'y Extended Anti 
5eflllce Chll'ft Total per line ltltes Ind Fee: 

Page4 



REDACTED FOR PUBLIC INSPECTION 

....... 

<010> Study Are1 Code 320125 

<015> Study Aro Nwne S1JllMMf TBUCOl9I CORP 

<020> Proer- Yt¥ 2016 

<030> ContKt N- - Person USAC should cont8Ct regdn& this d-11 Nike Alig 

<035> ContKt Telephone Number - Number of person Identified ind.ti line <030> 8126234957 ext · 

<039> Contact Em.ii Address - Emlil Address of penon Identified In dat1 line <030> aaligeetcl. net 

~ 

<711> ~·~· ....:,...;,..~~:........:..~.;:.;..~:..!.:.i..:..::....!!::!::...:..:J:~;:;..::~~~~~~3!it.~~iili:~!i!i:.i~~~~:l.:!~:1..:::.:l.~:::i..:!!ia.m~~~!+:~:..:::~~ii..:.::.C~~!!!~_:.:;.:.:.:~:;._.....;.~:!!!!;~ 

Stile E~(llEC) Resldentill lllt• 
Stile llepllated 

Fees Tatel lllte end Fees 

~-- _ .. __ .,___,_, 
_I - L 

r•v• ''~' IVQL 

lnlldblnd 5eMce -
Downlold Stleecl 

IMINlll 
8roldblnd 5eMce. 

I UDloed Soeed IMbosl 
u,. Allowlftal 

(Ga) 

UslP Allowmce 
Adloll Tllten When 

limit ltMdled (Nl«t) 

'1p5 

P11es 

:· 

~ :1 
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<010> Study Area Code 320825 

<015> Study Area N11ne su111MA1LT&LBCOMM CORP 

<020> Pro1ram Year 2ou 

<030> Contact N1me ·Person USAC should contact re&•rdlng this data Mil<• Alig 

<035> Contact Telephone Number· Humber of person lden1lfied In dlltll Hne <030> 1126234'57 •xt . 

<039> Contllct E111l1U Address - El1lllil Address of person Identified In dlltll Mne <030> uUg9etc1. nu 

<810> Reporting Cl~ su.oaan TeleCOl'mlUfticationa corp 

<811> Holding Company Mile• £nt.erpriee1, Inc . 

<812> 0 !)4!rlltlng Company sun.an Telec.,...unicationa Corp 

<813> . .... ~,, ~, ~-~;f·:, ~.\r-~~~~$:~7i~~~~-r$r.:.~,·~:·Y;::~ .. :~·:?r.~r-7;.~r··,~~J.~'l 

Atflllltes SAC Dolnc Business As Compeny or lrlnd Destpatlon 

--------- ------------------

P11e6 



REDACTED FOR PUBLIC INSPECTION 

(i®ytilbi~ 

~~~8'~~ 
<010> Study Area Code 320825 

<015> Study Area Name Stnaow< TBLBCOHM CORP 

<020> Program Year 2016 

<030> Contact Name • Person USAC should contact regarding this data Mi ke Alig 

<035> Contact Telephone Numb~:.~llll'l_ber of ~rson Identified In data line <030> 812623 0 57 ext . 

<039> Contact Email Address · Email Address of person identified in data line <030> 111&lig<tetcl .n e t 

<910> Tribal Land(s) on which ETC Serves 

<920> Tribal Government Engagement Obligation I I 
If your company serves Tribal lands, please select (Yes,No, NA) for each these boxes 
to confirm the status described on the attached document(s), on line 920, 
demonstrates coordination with the Tribal government pursuant to 
§ S4.313(a)(9) lndudes: 

<921> 

<922> 

<923> 

<924> 

<925> 

<926> 

<927> 

<928> 

<929> 

Needs assessment and deployment planning with a focus on Tribal . 
community anchor institutions. 
Feasibility and sustainability planning; 

Marketing services in a culturally sensitive manner; 

Compliance with Rights of way processes 

Compliance with Land Use permitting requirements 

Compliance with Facilities Siting rules 

Compliance with Environmental Review processes 

Compliance with Cultural Preservation review processes 

Compliance with Tribal Business and licensing requirements. 

Select 
Yes or Noor 
Not Applicable 

Name of Attached Document 

Page7 
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REDACTED FOR PUBLIC INSPECTION 

(UOO)"HO Termutal 
Data~Fofftl , 

<010> Study Area Code 320825 

<015> Study Area Name StJNHAH Tl!LBCOllM CORP 

<020> PrOfram Year 2ou 
<030> Contact Name - Person USAC should contact regar~ng_this data Mik• Alig 

<035> Contact Telephone Number- Number of ~erson identified in data line <030> e12u1o s7 ext. 

<039> Contact Emall Address - Email Address of per50n Identified ill data line <030> u ligfftct . net 

<1120> Please confirm whether terrestrial backhaul options exist within the supported area 
pursuant to§ 54.313{g) {Yes, No). 

<l130> Please select the appropriate response {Yes, No, Not Applicable) to confirm the 
reporting carrier offers broadband service of et least 1 Mbps downstream and 256 kbpa 

upstream within the supported area pursuant to§ 54.313{g). 

I I 

( u ] 

Pages 

Page 8 
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<010> Study Area Code 32 0825 

<015> Study Area Name SUNMAN TELBCOMM CORP 

<020> Program Year _-1016 

<030> Contact Name - Person USAC should contact regarding this data Mi k e _AU g 

<035> Contact Telephone Number - Numl:>f!r_of person identified in data line <030> 8126234957 ex t. 

<039> Contact Email Address - Email Address of person identified in data line <030> maliq~etc1 . ne t 

<1210> Terms & Conditions of Voice Telephony Lifeline Plans 

I .... , .. """ ~· I 

<1220> Link to Public Website HTTP 

"Please check these boxes below to confITTn that the attached document(s), on line 1210, 

or the website listed, on line 1220, contains the required Information pursuant to 

§ 54.422(a)(2) annual reporting for ETCs receiving low-income support, carriers must 

annually report: 

<1221> Information describing the terms and conditions of any voice 
telephony service plans offered to Lifeline subscribers, 

<1222> Details on the number of minutes provided as part of the plan, 

<1223> Additional charges for toll calls, and rates for each such plan. 

[2J 

[ZJ 

rn 

Name of Attached Document 

Page9 
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<010> Stud'l Arel Code 

<015> Stu!f'l Are1 N1me 

<020> Program Ye1r b'"URl'IAN~ T.:."ORP 

<030> Cont.ct Name • Person USAC should contact repJ:cllr\& this dlta 2016 

<035> Contact Telephone Number· Number ~~-~e!1tlfled In dat• line <030> ~:~~-~=:~-
<039> Contact Email Address· EINll Address of~ Identified in dat1 line <030> 

0
"'

0
'

0
'""' """ • 

ma11g1Meci .nee 

SMct the approprilte responses below (Yes. No, Not Appllclble) to nota ~ n a recipient of lncnmental Connect America ""- I support, fTozen HIP Cost support, HIP Cost support to olfset eceess charp reductions, and 
Connect America PflaM n support n set forth In 47 CFll f S4.3U(b),(c),(d),(e). The lnfonnltlon report1ld on this form •nd In the documents ettllched below Is accurate. 

lncmMntal Connect America Phase I reporting 
<2010> 2nd Ye.r Certification {47 CFll § S4.313(b)(1)1} 

<2011a> 3rd Year Certification {47 CFR § S4.313(b)(1)ii) 

<2011b> Attachment {47 CFR § S4.313(b)(1)11} 

Price Clp Cll'l'lef ~Frozen Support Cet'tiflc:atlon (47 CF1t f SU12(a}) 
··-<2012> · 2013 ·Frozen support ClllCulftion {47 Cfll f S4.313(c)(l)} 

<2013> 2014 Frozen Support Calculation {47 CFR § S4.313{c)(2)} 

<2014> 2015 Frozen Support Cllculltlon {47 Cfll § S4.313(c)(3)} 

<2015> 2016 ind future Frozen Support Calculation {47 CFll § S4.313{c){4)) 

Price Clp Clrrief ConM<t America ICC Support {47 CFlt f S4.3U{d)} 
<2016> Certi fication Support Used to BuHd Broadband 

Connect America Phese 11 lteportlns {47 CFR f S4.313(e}) 
3rd year Broadl>Mld Servk:e Certification 
5th year Broadband Service Certification 
Interim Progress Certification 

I I 

I . . . . ... . I 
NolM of Attached Ooal1Mftl(SJ ~ ........... lfllOm1atlOn 

<2017> 
<2018> 

<2019> 

<2020> Please checX the box to confirm that the attached document(s), on line 2021,contalns the required Information I I 
pursuant to§ 54.313 (e)(3)(11), as a recipient of CAF Phase II support shall provide the number, names, and 
addresses of community anchor Institutions to which bepn providing access to broadband service In the 
preceding calendar year. 

<2021> Interim Progress Community Anchor Institutions 

I . . . . . I 
NarM ot Attached O«tltNnt(JJ ~ "equll"ea '"'onnat'°" 

P1ge 10 



<UlO> Study-Code )20825 

<UlS> Study-H- SOlllVJI TELSCCMI CO..P 
<UlO> .....,_y_ -_21!1& 

<030> ~-·-USAC--.ct_..,.tMldalo Mike Aliq 
<03S> CanQctT ............ - · -of---lodob ... <UJO> 8126234957 ext. 
<039> C....odE .... Acld<ul · E,,..MdNaof---11140 ... <0lO> .. ti-tel.net 

CHrO:t11e--w-~ ..... 11oe __ .....,,...~ .. aaatM.lllZ(ell...,...,,.......,_.......,_.,.~....,t11e"-'dll-""'•...,••• 1t11e1feo111111a 
aa tM.JUC11C21.1fwtlw_..,.,..t11eWeriMdoft_,.,..,tllk _ _,.,111e..._ _.,.. ., _ _ 

, ,,. ... a,., .... , I 
(3010l ._11.-... n-""" 

M-• Certlflmloil (47 O:R f 5.UU(l)(IMQI 

HaiMof-hod Doanilont lltti.c lloquhd ··-Ion 
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Ple8M dleCk lhese boxes ID conftrm 11\11 the lltecMd documenl(s), on line 3017. conlains lhe required lnlonnMlon pumient to 5 54.313(T)(2) c:omphnce requires: 

(3015) E-ltc:ooyof--llUSropoiU(~Aeioo<tfo< ID T---) 
(3016) Document(•) for BelellC9 SMeC. income s-mene w si-.-cf Cash Rows II::] 
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rru.._..11.,.. ...... >011,,.._dMcttho-.-.to confirm.,._.....,_,.,.. ... 3021,.,.......to f S4.3U(l)(2),-. 
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<010> StudyArHCode 320125 
<015> !WllY_ArMN___ _ ___ EJl!IWLDLl!l:Ql!ILCQU 
<020> ....,.,_ y- 2011; 

<OJO> ~-·-USAC __ ._.,.t:Msdoto Mike A.liq 
<035> Coftl.ldT.,.,....._·_of __ .. doto ... <OlO> _ 812623t!S7 ext. 

<OJt> ~E-Address·E,.....-..Uof---lndotollM<OJO> ___ 1Mlia9t'!t.<:.Ln"t 

Rnendel Data Summery 

(3027) Revenue 

(3028) Operating Expenses 

(3029) Net Income 

(3030) Telephone Plant In Servlce(TPIS) 

(3031) Total Assets 

(3032) TotafDebt 

(3033) Total Equity 

(3034) Dividends 

- I 

N-o( A-Ooc-t Uotilll ll....,nd lfttomlolioft 

.... 12 

..... 12 
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REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 320825 

<015> Study Area Name SONHAN TBLBCOMM CORP 

<020> Program Year 2016 

<030> Contact Name - Person USAC should contact reprdinc this data Mike Alig 

<035> Contact Telephone Number - Number of person identi~d in data line <030> 8126234 95 7 ext. 

<039> Contact Email Address -Email Address of person identified In data line <030> .,diq!etcl .net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER IS FILING ANNUAL REPORTING ON ITS OWN BEHALF: 

C.rtfflCltlon of Officer •• to the A«uracy of the D•UI Reported for the Annual Reportlnc for CAF or LI Recipients 

C9l1lfy Chet·-. of'llclW ef die NpOftlnsQl'lter;'"' ...... lies llldlode ...... die ~of die__, ........ ,....,_ .... for ....... ..W. IUlll*t 
.... _. wl, to die .... of'"'.._..._., die lnfonnetlool repomd Oft this ..... ... .,~ .. - · 

Date 

Printed name of Authorized Officer: 

ele hone number of Authorized Officer: 

tu Area Code of Reportin Carrier: Fili Due Date for this form: 

Persons willfully makln1 fllM stottmtnts on this form c;on be punished by flnt or fO<ftlturt undtr the Communications Act of 19~. •7 U.S.C. §§ 502, 503(b), or fine°' Imprisonment 
under Tide 18 oftht Unlttd Stotts Code, 18 u.s.c. § 1001. 

Pace lS 

Pase 1 
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REDACTED FOR PUBLJC INSPECTION 
P1te 14 

<010> Stud Area CocM 320825 

<015> Study Are• Nome SUNMAN TBLBCOl!M CORP 

<020> Program Year 201' 

<030> Contact Name· Person USAC should contact rw rc!i!J this data Kiko Alig 

<035> Contact Telephone Number · Number of 11!rson Identified In dota lne <030> 812623 49S7 ext. 

<039> Contact Email Address · Email Addrtu of person Identified In dota Une <030> m.alig!etcl . net 

TO BE COMPLETED BY THE REPORTING CARRIER, IF AN AGENT IS FIUNG ANNUAL REPORTS ON THE CARRIER'S BEHALF: 

Certification of Officer to Authorlle •n Acent to Fiie Ann1111I Reports for CAf or U Recipients on lehllf of Reportlnc C.rrter 

car11fy tNI (Name of Agent) John Staurulaki•, Inc la authorized to submit the lnfotmatlon rep-.i on behalf of Iha NPQftlng cam.r. I 

also cet1ify lflat I am an - of the ._ting cam•r. my rnponslbl- lnduclo anauring Iha Kcurac:y of Iha annual data rapot1ing require- provided to the au1horia.d 
agent; and, lo Iha beat of my knowladga, Iha reports and - provided 10 Iha authorized aeant la occunw. 

Nome of Authorized A&ent: John Staurulakie, Inc 

Nome of Reporting ca mer: S- TBLECOKM CORP 

~i.noture of Authorized Officer: CBRTIPIEI> ONLlllE Doto: 06/23/2015 

Printed n11me of Authorized Officer: Michael Alig 

Tltle or position of Authorized Officer: CPO 

Taleohone number of Authorized Officer: 8126234957 ext. 

Studv Area Codie of Rel)Ol'tlna C.rrler: 320825 Flllrw Due Dote for this form: 07101/2015 

Persons willfultv maklna false stotements °"this form can be punished by flne or forfeiture under the C.Ommunicotions Act of 1934, 47 U.S.C. H 502, 503(b), or fine or imp<isonment 
under Tiiie 18 of tht Un~ed SlttH c.odt, 18 U.S.C. § 1001. 

TO BE COMPUTED BY THE AUTHORIZED AGENT: 

Certlflcatlon of Acent Authorized to File Annu.I Reports for CAf or u Recipients on lehllf of Reportlnc C.rrter 

I, as asent for the reporting carrier, airtlfy thllt I ""' 9Uthorized to submit the 1nnu1I reports for unlwrs.I seMc:e support recipients on Mhalf of th• reporting carrier, I have provided 
the dat! reported herein based on dat! provtded by the reporting carritr; and, to the best of my knowledge, the Information NpotUd herein Is accurate. 

N1me of Reportl'1f carrier: SUNMAN T&LECOKM CORP 

Nome of Authorized Alrent or Emnl~ of Alrent: John Staurulaltis, Inc 

"1•noture of Authorized -'-nt or Em,,.,,_e of Alront: CERTIFIED ONLINE 01tA!: 0612312015 

Printed n11me of Authorized A.Rent or Em.,.__ of A&ent: Alice Lewis 

Title or DOSltlon of Authorized Attnt or E--. of A&ent Manaqer • Requlatorv Affaira 

T ele..ivv.. nl#T\ber of Authorized "-nt or Em"""'at of Alrent: 2174986863 OX1: • 

Studv NOi Code of Reportq C.rrler: 320825 Flln1 Due Date for this form: 07/011201< 
- . - - ·- . 

PersonswWlfultvmokln1 f•lst sutements °"this fonncan be punished by fine or forfeiture uncle< tllt(.ommunlcatlonsAct of 1934, 47 U.S.C. ff 502, 503(b), or fine or Imprisonment undernle 
18 of the Un .. d Statts c.ode, 18 U.S.C. ~ 1001. 

Page 14 



REDACTED FOR PUBLIC INSPECTION 

Attachments 



REDACTED FOR PUBLIC INSPECTION 

<010> Study Area Code 320825 

<015> Study Area Name ~ T&LBCCN4 CORP 

<020> ProsmnYear 2016 

<030> Contact Name - Person USAC should CIOl'ltact reprdln1 this data Hilte Al ig 

<03S> Contact Tel~e Nuni~ · Number of person Identified In data Nne <030> 8126230 57 axt . 

<039> Contact Emell Address · Emlll Address of ~ersonlcfentified in_datallne_<Q30> aalig<eetc1 . net 

<701> Resldentl•l Local Service Charae Effective Date 

<702> Slngle State-wtde Ruldentlal Local Service Char1e 

<703> 

I l /l/2015 I 

_,., ',._, ,,...,,..,., '.'(O~-·......,.-- • •><t·~-~~ ~~lll"~"Z~,··=~!'rl':~'~~~r.:M~=·~··-~1>'·~~0"''f~-· ... ••• •,• , .. ~. 'H' -· ·••• ··--··1,1 
~1> .. · ~: \),.·~ ~· -~- ~~*..· ~:·,tt· _·~·~!·:~~~~:~~7f.:~:~~; · 1·-~~+l~!(;~~~··~~~r~~~t~~~.:~-~~~~~~~_;.~pJ!~~,~;~~~,~~-~~;;~·j~:~'f_.~~~~~'ft~~}~.~ .. ~~~··~ -~ ~ -·"_·· ,. J ·'l; ·.r )· «>~ '\~~:i-·~1~ "~ 

Reslcletttllil Local I I I Mandatory Extended Ara 
State £JdMl,..(ILKI SAC (CETC) I "9te TYM Se"""8 "-t• State 5ubscr1bef line Chim I Stnt UnlverAI Service Fee SeMc:eO.rn Tote! per line Rates •nd Fee 

I N Sunman PR 12.95 4 . 92 I o.oe 0. 0 17 ' 95 



REDACTED FOR PUBLIC INSPECTION 

<010> Stu(jy Area Code 320825 

<015> Stucly_ Area Name SONMAN TBLECOMM CORP 

<020> Pr~1mYe1r 2016 

<030> Contact Niime • Person USAC should conhct reprdlng thls data Mike Alig 

<035> Contact T el~!lone lfurllber • Number of ~on Identified In data line <030> 8126234957 ext . 

<039> Contact Email Address · Emlll Address of J>el'SOfl Identified In ~line <0-'<)> ... u 9eetcl . net 

<711> ~l!~~~~· !i]§l.~~~·~~~!'i~~~~~~li!J~iW!!ii~~~;:fi~~~~~~~§2 

suite I Exctllnce (llEC) Resldentlll I ::Rqul!Md I Total Rates 

~ and Fees 

IN All 26.95 0.0 26.95 

IN 
All 

26. 95 0.0 26.95 

......•. __ ··--- _.IN _ .•• 
All 

59 . 95 o.o 59.,5 

IN All 
,9.,5 0.0 99 . 95 

IN 
All 

66.95 0.0 66.95 

IN All 
99. 95 0.0 I 99.9s 

IN 
All 

139 . 95 0.0 I 139. 95 

Broldblnd Sel'Ylce • ~roadband Service J Usage Allowance 
Downloecl Speed ~Upload Speed (Mbps (GB) 

(Mbps) 

10.0 1.0 999999 

10 .0 5.0 999999 

40.0 20.0 9999'9 

100.0 20.0 999999 

10.0 5.0 999999 

40.0 20.0 999999 

100.0 20.0 999999 

Action Taken 
When Limit Reached {select} 

Other. DSL no limit on ueage allowance 

Other, Fiber no limit on usage 
allowance 
othe-r , Pltier-liO~ifflirt on usage 
.11-.-

Other, Fiber no limTt on uaage 
allowance 

Other, Fiber • Data Only no limit on 
usage allowance 

Other, Piber - Data Only no limit on 
.......... a.11-. ..... --

Ot'her-, PIDer -- Data only no lbait on 
ueage allowance 



REDACTED FOR PUBLIC INSPECTION 

Sunman Telecommunications Corp's demonstration of complying with applicable 

service quality standards and consumer protection rules for voice and broadband 

services: 

In establishing this certification in its 2005 ETC Order, 1 the FCC found that an 

ETC must make "a specific commitment to objective measures to protect consumers." 2 

The Commission found that for wireless ETCs, compliance with CTIA's Consumer Code 

for Wireless Service would satisfy this requirement" and that the sufficiency of other 

commitments would be considered on a case-by-case basis. 3 In this context, the FCC 

stated, "to the extent a wireline or wireless ETC applicant is subject to consumer 

protection obligations under state law, compliance with such laws may meet our 

requirement. "4 

Sunman Telecommunications Corp ("Company") hereby certifies that it is 

complying with applicable service quality standards and consumer protection rules. The 

Company is subject to consumer protection obligations under the Indiana Code (IC) and 

Indiana Administrative Code (IAC). These obligations include, but are not limited to, the 

following: (1) adherence to Indiana state consumer protection requirements governing 

telephone providers which include Quality of Service rules as identified in IC 8-1-1 7 .5-

24, and Compliance with Anti-Slamming and Anti-Cramming Procedures as adopted in 

1 Federal-State Joint Board on Universal Service, CC Docket No. 96-45, Report and Order, FCC 05-46 (rel. Mar. 
17, 2005) ("2005 ETC Order''). 
2 Id. at para. 28. 
3 Id. The FCC noted that under the CTIA Consumer Code, wireless carriers agree to: "(l) disclose rates and terms of 
service to customers; (2) make available maps showing where service is generally available; (3) provide contract 
terms to customers and confirm changes in service; (4) allow a trial period for new service; (5) provide specific 
disclosures in advertising; (6) separately identify carrier charges from taxes on billing statements; (7) provide 
customers the right to terminate service for changes to contract terms; (8) provide ready access to customer service; 
(9) promptly respond to consumer inquiries and complaints received from government agencies; and (10) abide by 
policies for protection of consumer privacy." Id. at n. 71. 
4 Id. at n. 72. 



REDACTED FOR PUBLIC INSPECTION 

IC 8-1-29-5, Rule 1.1 170 IAC 7-1.3-8.l ; (2) truth-in-billing requirements as required in 

Rule 1.3 170 IAC 7-1.3-6; and (3) CPNI, Red Flag Rules and other applicable federal 

and state requirements governing the protection of customers' privacy. 

The Company is subject to consumer protection obligations for broadband services 

under federal law. These obligations include, but are not limited to, the following: public 

disclosure of accurate information regarding network management practices, performance, 

and commercial terms of broadband internet access services; as a means of providing 

sufficient information for consumers to make informed choices regarding use of such 

services, and for content, application, service and device providers to develop, market, and 

maintain internet offerings as specified in F.C.C. 47 C.F.R. Part 8 §8.3. The Company 

furthermore will comply with all requirements set forth in the 2015 Open Internet Order 

when it becomes effective. 



REDACTED FOR PUBLIC INSPECTION 

Sunman Telecommunications Corp's demonstration of ability to function in emergency 

situations for voice and broadband services: 

Sunman Telecommunications Corp ("Company") hereby certifies that it is able to 

function in emergency situations as set forth in the Code of Federal Regulations, Title 47, 

Part 54, Subpart C, §54.202(a)(2)1 and Rule 1.2, 170 IAC 7-1.2-18 of the Indiana 

Administrative Code. The Company's network is designed to remain functional in 

emergency situations without an external power source, is able to reroute traffi? around 

damaged facilities, and is capable of managing traffic spikes resulting from emergency 

situations as required by Section 54.202(a)(2). The Company can change call routing 

translations as needed to reroute traffic around damaged facilities. Changing call routing 

translations will also allow the Company to manage traffic spikes throughout its network, 

as emergency situations require. In addition, the Company has redundancy for 

connectivity purposes via additional routes and electronic equipment for both voice and 

broadband services. 

Specifically, each central office building is supplied with standby generators and 

battery back-up that enable the central office to keep running until power is restored so 

long as fuel is available, or until system changes are made to reroute traffic. In 

accordance, and compliance, with Rule 1.2, 170 !AC 7-1.2-18, all switching offices or 

equivalent with installed emergency power generating equipment have a minimum of 

three (3) hours battery capacity; switching offices or equivalent without installed 

Section 54.202(a)(2) requires ETCs that are designated by the Commission to "demonstrate its ability to 

remain functional in emergency situations, including a demonstration that it has a reasonable amount of back­

up power to ensure functionality without an external power source, is able to reroute traffic around damaged 

facilities, and is capable of managing traffic spikes resulting from emergency situations." 



.. ... ···-- ·--,-

REDACTED FOR PUBLIC INSPECTION 

emergency power generating equipment have a minimum battery capacity of five (5) 

hours. 

The Company's standby generators and battery back-up support both voice and 

broadband network equipment should an emergency situation occur. 



REDACTED - FOR PUBLIC INSPECTION 

ATTACHMENT - LINE 112 

Five-Year Network Improvement Plan and 
Progress Report 

ATTACHMENT REDACTED IN ENTIRETY 
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ETC Local Phone I Available Callin& Feetures I Servine Batesville, Brookville, Greensburg, Liberty, Sunman, IN, Indiana 

REDACTED FOR PUBLIC INSPECTION 

Online Bill Pay I :":'.: My Email I Website Admin IJC 
HOME RESIDENTIAL SERVICES BUSINESS SERVICES WIRELESS CONTACT US 

Local Phone Rates & Features Calling Fea1ures Guide Long Distance 

SUNMAN 
Phone Number Prefix: 623, 576, 852 
Serving Sunman, St. Leon and Napoleon 

Local Telephone Rlltn (Single U ne) 

Change Loc.1t1on v 

Pay one flat rate each month, excluding taxes, calling features and long distance charges. 911, TOO and 
Netwon\ Aocess fees apply. 

Type 

Residential 

Vacation 

Monthly Rate 

$12.95 

Call for Details 

Lifeline Support (Gel 0.1811s) Contact ETC for details 

E-~ I , 201S ............. Recove<y Chtrge wil be $1.00 for -ntial aistomers Ind Miglt-Wle --· Th4I -
Rtcowry Cht111• ... be $2,00 tor mull·h bumesses. Tiie - Recow<y Chlrge (ARC) Is I monthly di- 1pprowd by tlMo FCC 
1114 IS- by locll tolel>hOM componlts lo 19cowr some of the costs inwrTed in the pro'lislon 1114 mabenonct 0( ltltphont - · 
E.en lhough Ulis c111f9t ,_.. on l'O"' locll bll, •is go.eme<t by the FCC. 

Service Information Requirements 

• Complete address whe<e service is to be installed. 
• Billing address, If it la different than the physical address. 
• Information about previous phone service. 
• Proof of Identification. 
• Employment Information. 

Calling Features Available 
More information and pridng Is available by selecting each feature or download a printable POE. 

Call Waiting 
Call Forwarding 
Caller 10 
Caller 10 Blcx;l(ing 
Caller 10 Unbloc:king 
Call Return 
Repeat Dialing 
3-Way Calling 
3-Way Calling (Allow Transfer) 

Call Transfer 
call F01W81ding No Answer 
Distinctive Ring 
Distinctive Ringing Line 
call Acceptance 
Selective Call Rejection 
Toll Control 
Customer Originated Trace .. 

-0... lo~..._,. ol Mdlnology, ~ wrjupoll -

-Hot ..-1n IN $0.05 Pldt Any FM c.1t1o ~I'«*. 

Reminder Calls 
Call Forwarding Busy 
Privacy can Block 
Selective Call Forwarding 
Voice Mail 
Roll Down 
Speed Oiali ng 
Call Blcx;l(ing/Barring 

BUNDL 
AND 
SAVE! 

Bundle ETC's Unlimited Long Distance 
with any other t\W seM<es for one 

low, monthly rate! 

PICK A BUNDLE. SAVE A BUNDLE. 
Local Telephone, Cable TVMdeo, High Speed Internet 

s79_951mo. 
Save approximately 20')6 

http://www.elczone.com/pbooePlans.up[S/23/2014 12:SS:26 PM) 

1 • 
I 



ETC Local Phone I Available Calling Features I Serving Batesville, Brookville, Greensburg, Liberty, Sunman, IN, IDdiaoa 

rJ • • rJ rJ • 

930 hea Code lnfom181ion 
AboutETC 
BilioO & Payment 
Business Phone Systems 
BusiMss Boodles 
Cal BefOfe You Dig 
Care«s 
Check Cellular Minutes 

Closed Captioning Conlad 
Commooily Channel 
Commooily lmiolwment 
Contasts & Glwnes 
CPNI Rules 
CuTent Deals 
Direct Debit 
Enhanced PC Protectioo 

ESPN3 
ETCHstory 
ETC Hoespols 
ETC-TV 
Frequenlly Asked Questions 
Installation & Upgrades 
Liberty Package Plans 
Lifestyle Support 

ION 
-ETC:~ ..,ltll ........ ""'dlcldollllich ___ .. _ 

MyGroup lnstnJdions 
Papelless Biling Sl(jo Up 
Psy My 81"1 Online 
Refer A Friend 
RegiAalofy Pollcles 
Residential Bundles 
ScamAlerts 
Schola~s 

Seariy Systems 
SeMc.e Avalability 
Silemap 
~Newsletter 
Tedi Team 
T edlnical Support 
TVonmyside 
Web Design & Hosting 

C 2014 Enhanced Telecommunications Corporation. All righls resetVed. 

bttp:/lwww.etC7.00e.com/phooePlans.~[S/23/2014 I 2:SS:26 PM) 



/ e £TCLoa1PhonelAYMll-;' •.• ,..,,,., . ,:,_~ • ., •. _. · ·· ~E~ACTED FOR PUBLIC INSPECTION 
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._ - C Ll ~~czone.com/phonePlar,s.a;--- __ : • • . . - - : i·.' [.o.l<!> ·-W 
s.M"9 Scmmwi. st.-Lion anaWipOIWt · ··-- -· ·-· · - - ---· -- -- •.• ---·- <f-, = .... -

• 

locel Telephone R.-. (Single Line) 
Pry OM •11 rite each month. excluding taxes. calling leltures and long dist1nCe dl•ges 911. TOO and 
N.twoltc Acct11 fffa lpPy 

Type Monthly Rallt 

Rtsidtntill 512.95 

VtcltlOll Call for Oet8ils 

LQline Support <G« o.r.it1J Contect ETC fof detMs 

E-J>.t,1. ~13""'~ Enhal<:ed T elecommunic«ions Cotporation perticipelta in ~A-. R~~"'411beSlOO 
the Lifeline federal auistance ~ to help eligible lly-

FCC e NI - lly locel ·:::i of..._ 
......... ,_ -- ..... .,,,_ Hoosiers get Ioctl telephone seM<:e and help them meke 

their monthly pryments. You mry qullify fof this program if 

Service lnfomu1tlon R you teke pert in 11 leest one oftheee 111i1tance programs: 

• Complete address wh • Low Income Home Ene19Y As1i1l1nCt Program (LIHEAP) 
• Billing eddrees. if~ ia • Ftdenil Public Housing Asaistence (Including Sec 8) 
• lnformetion 1bout pr • Mediclid 

• Proof of identificltion. • Food Stampe 
• Employment informlli • Supplementll s.curity lnc0mt (SSI) 

• National School Lunch progrem (NSL) 
•Temporary Assistance of Needy Femiliea (TANF) 

Calling Features Ava1 
More intormllion and pric" Additionel details: 

•Household income must bt no more th.-.135% of the 
Celt Waiting Fedtfal PCMrty GWelines. 
Call FOIWlrding • UMne is ~ and only one diacount is 
c.aerlO ....uble per household. 

r Calltf ID Blocking • Eadl ye•. lMline custOllltfS must certiry lhll they .. still 
C811tr ID Unblocking 

I 
eigible fof the discount. 

<:.n RIWm • Customers rrust enrol in Ufllint 1tMc:e end must prtMdt 

I ' RtPtlt Dialing prod of eligibility before rectMrig support. 
3-Wry Celling • Customers who wiMlly make fain statemtf!Cs in Ofdel to 
3-Wry Cllling (Alow Tr.no~ obtain the btn'6t .. subject to fine or 1mprisonmtf!C or mry 

bt berred tom the ~-

'OW"'_,... _...,11yo1rwf For 8dditional inlormlltion ~Kt your loca telephone olict. __ ,_,,, ..... "-
May not bt IMlilable • II locations. 

"' .. ,... .. .... .., .. 

Keep Your 
Phone 

Number 
When You 

Switch! 
--...rvv..,,, 

-------- ·--·-· 

i-1 

I 

1·1 
I I 

I 
I I. u 



REDACTED FOR PUBLIC INSPECTION 

Sunman Telecommunications Corp (SAC 320825) 

Response to Line 3010-Milestone Certification (47 CFR §54.313(t)(l)(i)) 

Sunman Telecommunications Corp hereby certifies that throughout 2014, it took 

reasonable steps to provide upon reasonable request broadband service at actual speeds of at least 

4 Mbps downstream/I Mbps upstream, and currently, it is taking reasonable steps to provide upon 

reasonable request actual speeds of at least I 0 Mbps downstream/I Mbps upstream broadband 

service at with latency suitable for real-time applications, including Voice over Internet Protocol, 

and usage capacity that is reasonably comparable to comparable offerings in urban areas as 

determined in an annual survey, and that requests for such service are met within a reasonable 

amount of time. 



REDACTED FOR PUBLIC INSPECTION 

Sunman Telecommunications Corp (SAC 320825) 

Response to Line 3012 - List of Community Anchor Institutions to Which the ETC Newly 

Began Providing Service 

The FCC's USFIICC Transformation Order requires a listing of community anchor 

institutions to which the ETC newly began providing broadband service. Sunman 

Telecommunications Corp did not newly begin providing community anchor institutions with 

access to broadband service in calendar year 2014. 
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